TDR Type

Docs Required

When this will be aplicable

Train running
Late by More
than Three hours.

Customer Photo ID
Proof- ( Driving
licence, voter id
proof, passport, pan
card etc)

Cancelation Slip or self
declaration letter from passenger
that he didn’t travel because the
Train was late for more than
3hours. (With complete name of
passenger, contact number and
adddress on the letter.
Passengers signature is
mandatory.

In case train is running late more than 3 hrs- full
fare will be refunded. First Check in
www.inidanrail.gov.in about the status of the
train if it shows that the train is late more then 3
hours and due to this the passenger did not
travel then only the TDR can be filed.

Train Cancelled
By Railways.

Customer Photo ID
Proof- ( Driving
licence, voter id
proof, passport, pan
card etc)

Cancelation Slip or self
declaration letter from passenger
that he didn’t travel cause the
Train was cancelled by Railway .
With complete name of
passenger, contact number and
adddress on the letter.
Passengers signature is
mandaatory.

In case train is cancelled by the Rlys due to
accidents, breaches or floods, Bandh or Rail
Roko agitation etc- full refund of the fare of
entire booked journey will be granted .On line
cancellation can be done upto 72 hrs / If 7 2
hours crossed and agent didnt cancel the ticket
then he can also file TDR.

Difference of Fare
in case proper

Customer Photo ID
Proof- ( Driving

Certificate from the TTE (in
original) for the lower class

In case proper coach is not attached-Difference
of fare between the booked class and lower

coach not licence, voter id travelled is must to claim for travelled class will be refunded. Certificate from

attached proof, passport, pan | refund. the TTE (in original) for the lower class travelled
card etc) is must to claim for refund.

AC Failure Customer Photo ID Certificate from the TTE (in . In case of AC failure of AC1class/Executive

Proof- ( Driving
licence, voter id
proof, passport, pan
card etc)

original) for the AC not worked is
must to claim for refund.

class- Difference of fare between AC1class or
Executive class and First Class will be refunded
for the distance AC not worked. Certificate from
the TTE (in original) for the AC not worked is
must to claim for refund.

b. In case of AC failure of AC2/AC3 class-
Difference of fare between AC2/AC3 class and
Sleeper Class will be refunded for the distance
AC not worked. Certificate from the TTE (in
original) for the AC not worked is must to claim
for refund.

c. In case of AC failure of AC chair car class-
Difference of fare between AC chair car class
and second class will be refunded for the
distance AC not worked. Certificate from the
TTE (in original) for the AC not worked is must
to claim for refund.

Travelled without
proper ID proof

Customer Photo ID
Proof- ( Driving
licence, passport,
pan card etc)

Excess fare ticket (EFT) (in
original) issued by the TTE is
must to claim for refund.

In case Travelling without proper ID proof-will
be considered without ticket and will be
charged accordingly. Chief Commercial
Manager/Refunds can be approached for
discretionary refund. Excess fare ticket (EFT)
(in original) issued by the TTE is must to claim
for refund.




Wrongly charged | Customer Photo ID Excess fare ticket (EFT) (in In case of wrongly charged by the TTE-full
by TTE Proof- ( Driving original) issued by the TTE is refund will be granted by the Chief Commercial
licence, passport, must to claim for refund. Manager/Refunds. Excess fare ticket (EFT) (in
pan card etc) original) issued by the TTE is must to claim for
refund.
Party partially Customer Photo ID Certificate from the TTE (in In case party/ family partially travelled- refund
travelled Proof- ( Driving original) for the less passenger will be granted by the Chief Commercial

licence, passport,
pan card etc)

travelled is must to claim for
refund.

Manager/Refunds as per rule. Certificate from
the TTE (in original) for the less passenger
travelled is must to claim for refund. ( Partially
used reserved ticket by Rajdhani, Shatabdi and
Jan Shatabadi Exp- No refund is allowed.)

Passenger Not
travelled

Customer Photo ID
Proof- ( Driving
licence, voter id
proof, passport, pan
card etc)

Cancelation Slip or self
declaration letter from passenger
that he didn'’t travel

Refund on Tatkal Ticket- if it is cancelled up to
24 hrs before the scheduled departure of the
train 25% excluding the Tatkal charges will be
refunded. Thereafter no refund means would be
zero refund. ( This is to be filed when
everything was ok , the ticekt was confirmed but
passenger didnt travel and the train has
departed)

‘ Certificate from the TTE (in original) for the AC not
worked or Excess fare ticket(EFT) (in original) issued by

the TTE for wrongly charged or Certificate from the
TTE(in original) for the less passenger travelled may be

submitted
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RequestMo:  RBR-|

The page al hitp:ffwww.raillicketonline.com says:

_l_; Kindly File the TOR request within 25 days from Travel Date
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CLICK ON OK
THE MESSAGE
DISPLAYED IS
JUST FOR
INFORMATION

Note: As per railway rule TDR should file within 30days
from journey date, we kept 25days to process within
TAT time without fail for your convienance.




Request Ho: RBR:-

PNR No : 6449439533

Ticket No -

Ticket Details

Transaction Il 0291953524

Traen Mo, Hae 12321/ HAH MUMBAI MAIL

Scheduled Departine 0527

From  GAYA JN{GAYR)

Class  AC 3 Wi

PHR Humber 6440430533

Date of Jowmey  04-Feb-2011

To  KALYRAN JN (KYN}

Distance 1667 KM

Cuota General

Fassenger Details

LETTES

Age Sex Coach NoSeat NoStatus
1 O EANAYTAF a5 hale B156 CONFIRM
2 B GHANSHYAM P B164-CONFIRM
TOR Reason : Train Cancelled By Railways _ T VALID REASONS AS PER INDIAN
—ancelled By Raihways: RAILWAY NORMS
[Train running Late by More than Three hours
Difference of Fare in case proper coach not attached
WAL Failure =
IDPronf:  Travelled without praper ID proaf Non Travellin
Wiongly charged by TTE
\Party partially travelled
' Kiudly attach iPassenger Mol fravelled meal Date

Fore-Ticket, booking can ba done upto chan Preparation approximataly 4 1o 6 hours Before departure of frain.For moming trains with deparure time upio 12.00

hrs chians are prepared on the previous

2. Opening day booking (20th day in advance, excluding the date of journey) will be available anty atter SAM, along with the countars,

AFTER SELECTING A TDR REASON KINDLY ATTACH ANY ONE PASSENGER'S ID PROOF AND ALSO TAKE IN

WRITING FROM THE PASSENGER WHAT WAS THE REASON FOR NOT TRAVELLING AND ASK HIM TO ENTER
HIS CONTACT DETAILS AND THEN CLICK ON FILE TDR.




« C  © www.ralticketonline.com File TOR as0:

From  LUCKNOW NE (LJN) L)
Class  Sleeper Class Distance
Scheduled Departure  19:45 Cuota

Passenger Details

MNo. Name Age Sex
1 JABIR KHAN 45 Male
2 [0 SAKEELAKHAN 35 Ferale
3 [0 TABASSUM KHAN 20 Female

TDR Reason : ﬂ

MUMBAI CST (CSTM}

1425 KM

General

Coach No/Seat No:Status

S1348/CONARM

S1345/CONARM

$1346/CONFIRM

Attach Documents:

1D Proof Choose File | nofile chosen ize Ma A Non Travelling Pioof © ChooseFile | N file chosen

' Kindly attach the documents and sulwmit the request within 25 days from Travel Date

File TOR
1. Fore-Ticket, booking can be don
hrs chars are prepared on the previous night

o chart Preparalion approximately 4 to 6 hours before departure of train.For moming trains with departure time upto 12.00

2. Opening day booking (30th day in advance, excluding the date of journey) will be available only after 8 AM, along with the counters

FOLLOWING:

PAN CARD, VOTING IDENTITY CARD, DRIVING LICENSE, PASSPORT.

QONTACT DETAILS.

CLICK ON CHOOSE FILE FOR NON TRAVELLING PROOF WHICH YOU CAN COLLECT FROM T.T.E OR YOU CAN
TAKE IN WRITING FROM PASSENGER THE REASON OF NOT TRAVELLING ALSO ASK HIM TO MENTION HIS

/CLICK ON CHOOSE FILE FOR ID PROOF OF PASSENGER WHEREAS ID PROOF CAN BE AMONG THE \

J




Class  AC 3 Tier Distance 362 KM

Scheduled Departure  21:13 Ouota  General

Passenger Details

No. Name Age Sex Coach No/Seat No/Status
1 MILESH DAVE 4 Male CANMOD
2 MEENA DAVE 40 Femnale B1/62/CONFIRM

The page at http:/Awww.railticketonline.co...

3 SHIKHA DAVE B124/,CONHREM

9 Are You Sure To File TDR OF This Ticket?

TORReason: [ Train Cancelled By Raitways

Attach Documents:
ID Proof : iC;\Dowmams and Segm Size Max } gvelling Proof : IC;\chumenls ar.-g_s_e_'m Size Max 1000 KB)
' Kindly attach the documents and subinit the request within 25 days Date
[ File TOR

1. Fore-Ticket, booking can be done upto chant Preparation approximately 4 to 6 hours before departure of train For moming trains with deparfure time upto 12.00
hrs charts are prepared on the previous night,

2. Opening day booking (90th day in advance, excluding the date of journey) will be available only after 3 AM, along with the counters

Aboutls | Rail Toyrism Packages | EAQ | Adverise With s | Fepdback | Site Map | Conta
@2008- 2010 085 Retails Priltd | Terms & Conditions | Powered b

ofttech Pt Lid

[ IT WILL SHOW YOU A MESSAGE ARE YOU SURE TO FILE TDR OF THIS TICKET CLICK ON OK
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¢ Your Ticket TOR Request Successfully Registered.. Kindly Check Vour Cancel Ticket History.CHck Here

Mote:

I eage rain is cancedlad by Mo Rige due 1 sccidents, brachos or Moods, Bandh or Rall Roko agitation ete- Tl refund of tha fare of enting Dok
fourniy will be granted .On i cant ellaton can be done up 1o T2 hirg.

I casa train |5 ranning Ete mone Shan 2 hes- full farm sl ba refundad

In case proper coach 15 not afached-Diference offare batween the booked class and Iower travelled ¢lass will be refursded. G eimcate som the 1
{in original) for the lower class travelled ks mustto claim for refund.

A I case of AC Tailure of ACT tlassiExecutive clas e Difference offare between ACT class or Executive class and First Class will be refunded for 1
digtance &0 nolworked. Corificate from the TTE Gn original) for the AC nolworked is must to claim for refund

b. in caze of AC faillure of ACHACT clazs- Difference of fare between ACIAC I tlass and Sleeper Clags will be refunded for the distance AC a0l
worked. Carfificate frarm the TTE (in original) for the AC nol worked i must to clsim for refund.

€. In case of AC Tailure of AC chair tar class- Diference of fare babsen AC Chair car class and 5econd class will be iefunded Tor the distan: e AC
wrked. Cemficale frorm Be TTE {n ofiginal) for the AC nof veorked is must o claim for refund.

Ir case Trawelling withow: proper 1D prooswill be considerad without ticket and will be

charged accordingly. Chisf Commercial MansgerRefunds can be approachead for discretionary refund. Excess fane ticket JEFT) {in original] issue
the TTE is mustta olaim for refund.

In case of wrongly charged by the TTE-full refurd will be granted by the Chisf Commerial ManagenRefunds. Excess fare icket (EFT) {in orginaf
esued by the TTE is muwst o claim i refund.

In case partyd farmily patially e lled: refund will be granbed by the Chiel Commencal ManagenRelunds as pen ke, Cedincale om the TTE in
ArmERal fr ths loee Raczansar irausdlan |2 miiet i rlalen fnr res e
| ¥

[ AFTER CLICKING OK IT WILL FILE THE TDR FOR THE TICKET AND YOU WILL SEE THE ABOVE ]

X *

") Your Ticket TOR Request Successfully Registered... Kindly Check Your Cancel Ticket History.Click Here

MNote: ‘
* In case frain is cancelled by the Riys due to accidents, breaches or floods, Bandh or Rail Roko agalauan/ e of entire bookec
joumey will be granted .On line cancellation can be done upto 72 hrs. =i
» In case frain is running late more than 3 hrs- full fare will be refunded. -
* In case proper coach is not attached-Difference of fare between the booked class and lower tra@TET TS atefrom the T

{in original) for the lower class travelled is mustto claim for refund.
Q. In case of AC failure of AC1 classiExecutive class- Difference of fare between AC1class or Executive cl3 Il be refunded fort
distance AC notworked. Cerificate from the TTE (in original) for the AC not worked is mustto claim for re

b. In case of AC failure of AC2AC 3 class- Difference of fare between ACZIACS class and Sleeper Class e distance AC not
worked. Certificate from the TTE (in original) for the AC not worked is mustto claim for refund.

C. In case of AC failure of AC chair car class- Difference of fare between AC chair car class and second class will be refunded for the distance AC_
wiorked. Cerificate from the TTE {in original) for the AC not worked is mustto claim for refund.

In case Travelling without proper 1D proof-will be considerad without ticket and will be

charged accordingly. Chief Commercial ManagerRefunds can be approached for discretionary refund. Excess fare ticket (EFT) (in original) issue
the TTE is mustto claim for refund.

In case of wrongly charged by the TTE-full refund will be granted by the Chief Commercial ManagenRefunds. Excess fare ticket (EF T) (in original)
issued by the TTE is must to claim for refund.

In case party family partially travelled- refund will be granted by the Chief Commercial ManagerRefunds as per rule. Cedificate from the TTE {in

arininali for the lecs nassannar frawalled is st to claim for refond .

>
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IT SHOWS UNDER
VERIFICATION MEANS
TOR FILED

SUCCESSFULLY

IT WILLSHOW IT IS UNDER VERIFICATION AND THEN WE WILL VERIFY AND FILE TDR IN IRCTC,
AND AS PER INDIAN RAILWAY RULES YOU WILL GET REFUND AFTER 90 DAYS FROM THE DATE




