
TDR Type Docs Required When this will be aplicable 
Train running 
Late by More 
than Three hours. 

Customer Photo ID 
Proof- ( Driving 
licence, voter id 
proof, passport, pan 
card etc) 

 

Cancelation Slip or self 
declaration letter  from passenger 
that he didn’t travel because the 
Train was late for more than 
3hours. (With complete name of 
passenger, contact number and 
adddress on the letter. 
Passengers signature is 
mandatory. 

In case train is running late more than 3 hrs- full 
fare will be refunded. First Check in 
www.inidanrail.gov.in about the status of the 
train if it shows that the train is late more then 3 
hours and due to this the passenger did not 
travel then only the TDR can be filed. 

Train Cancelled 
By Railways. 

Customer Photo ID 
Proof- ( Driving 
licence, voter id 
proof, passport, pan 
card etc) 

Cancelation Slip or self 
declaration letter  from passenger 
that he didn’t travel cause the 
Train was cancelled by Railway . 
With complete name of 
passenger, contact number and 
adddress on the letter. 
Passengers signature is 
mandaatory. 

In case train is cancelled by the Rlys due to 
accidents, breaches or floods, Bandh or Rail 
Roko agitation etc- full refund of the fare of 
entire booked journey will be granted .On line 
cancellation can be done up to 72 hrs / If 7 2 
hours crossed and agent didnt cancel the ticket 
then he can also file TDR. 

Difference of Fare 
in case proper 
coach not 
attached 

Customer Photo ID 
Proof- ( Driving 
licence, voter id 
proof, passport, pan 
card etc) 

Certificate from the TTE (in 
original) for the lower class 
travelled is must to claim for 
refund. 

In case proper coach is not attached-Difference 
of fare between the booked class and lower 
travelled class will be refunded. Certificate from 
the TTE (in original) for the lower class travelled 
is must to claim for refund. 

AC Failure Customer Photo ID 
Proof- ( Driving 
licence, voter id 
proof, passport, pan 
card etc) 

Certificate from the TTE (in 
original) for the AC not worked is 
must to claim for refund. 

.  In case of AC failure of AC1class/Executive 
class- Difference of fare between AC1class or 
Executive class and First Class will be refunded 
for the distance AC not worked. Certificate from 
the TTE (in original) for the AC not worked is 
must to claim for refund. 
 
b.  In case of AC failure of AC2/AC3 class- 
Difference of fare between AC2/AC3 class and 
Sleeper Class will be refunded for the distance 
AC not worked. Certificate from the TTE (in 
original) for the AC not worked is must to claim 
for refund. 
 
c.  In case of AC failure of AC chair car class- 
Difference of fare between AC chair car class 
and second class will be refunded for the 
distance AC not worked. Certificate from the 
TTE (in original) for the AC not worked is must 
to claim for refund. 

Travelled without 
proper ID proof 

Customer Photo ID 
Proof- ( Driving 
licence, passport, 
pan card etc) 

Excess fare ticket (EFT) (in 
original) issued by the TTE is 
must to claim for refund. 

In case Travelling without proper ID proof-will 
be considered without ticket and will be  
charged accordingly. Chief Commercial 
Manager/Refunds can be approached for 
discretionary refund. Excess fare ticket (EFT) 
(in original) issued by the TTE is must to claim 
for refund. 



Wrongly charged 
by TTE 

Customer Photo ID 
Proof- ( Driving 
licence, passport, 
pan card etc) 

Excess fare ticket (EFT) (in 
original) issued by the TTE is 
must to claim for refund. 

In case of wrongly charged by the TTE-full 
refund will be granted by the Chief Commercial 
Manager/Refunds. Excess fare ticket (EFT) (in 
original) issued by the TTE is must to claim for 
refund. 

Party partially 
travelled 

Customer Photo ID 
Proof- ( Driving 
licence, passport, 
pan card etc) 

Certificate from the TTE (in 
original) for the less passenger 
travelled is must to claim for 
refund. 

In case party/ family partially travelled- refund 
will be granted by the Chief Commercial 
Manager/Refunds as per rule. Certificate from 
the TTE (in original) for the less passenger 
travelled is must to claim for refund. ( Partially 
used reserved ticket by Rajdhani, Shatabdi and 
Jan Shatabadi Exp- No refund is allowed.) 

Passenger Not 
travelled 

Customer Photo ID 
Proof- ( Driving 
licence, voter id 
proof, passport, pan 
card etc) 

Cancelation Slip or self 
declaration letter  from passenger 
that he didn’t travel 

Refund on Tatkal Ticket- if it is cancelled up to 
24 hrs before the scheduled departure of the 
train 25% excluding the Tatkal charges will be 
refunded. Thereafter no refund means would be 
zero refund. ( This is to be filed when 
everything was ok , the ticekt was confirmed but 
passenger didnt travel and the train has 
departed) 

    
 Certificate from the TTE (in original) for the AC not 

worked or Excess fare ticket(EFT) (in original) issued by 
the TTE for wrongly charged or Certificate from the 

TTE(in original) for the less passenger travelled may be 
submitted 

 
  
  

 

 

 

 

 



 

 

 



 

 

 

 



 

 
AFTER SELECTING A TDR REASON KINDLY ATTACH ANY ONE PASSENGER'S ID PROOF AND ALSO TAKE IN 
WRITING FROM THE PASSENGER WHAT WAS THE REASON FOR NOT TRAVELLING AND ASK HIM TO ENTER 
HIS CONTACT DETAILS AND THEN CLICK ON FILE TDR.  



 

 CLICK ON CHOOSE FILE FOR ID PROOF OF PASSENGER WHEREAS ID PROOF CAN BE AMONG THE 
FOLLOWING: 

PAN CARD, VOTING IDENTITY CARD,  DRIVING LICENSE, PASSPORT. 

CLICK ON CHOOSE FILE FOR NON TRAVELLING PROOF WHICH YOU CAN COLLECT FROM T.T.E OR YOU CAN 
TAKE IN WRITING FROM  PASSENGER THE REASON OF NOT TRAVELLING ALSO ASK HIM TO MENTION HIS 
CONTACT DETAILS.  



 

 

 IT WILL SHOW YOU A MESSAGE ARE YOU SURE TO FILE TDR OF THIS TICKET CLICK ON OK  



 

 

 

 

 

AFTER CLICKING OK IT WILL FILE THE TDR FOR THE TICKET AND YOU WILL SEE THE ABOVE 



 

 

 

 

IT WILL SHOW IT IS  UNDER VERIFICATION AND THEN WE WILL VERIFY AND FILE TDR IN IRCTC, 
AND AS PER INDIAN RAILWAY RULES  YOU WILL GET REFUND AFTER 90 DAYS FROM THE DATE 
YOU FILED TDR.  


